
New Visitors’ Information Centre opens at the gateway to Osaka 
 

Osaka City and Nankai Electric Railway Co., Ltd opened a comprehensive travel and information centre 

especially for international visitors at Nankai-Namba Station on April 25, as part of a joint venture between the 

two entities. 

 

Located on the ground floor of the station, the Visitors’ Information Centre is Osaka’s first information centre to 

be opened in a joint public-private sector partnership. 

 

English speaking staff are on hand at the centre daily between 9:00am and 8:00pm providing information 

about sightseeing spots, accommodation and the area’s extensive transportation network.  

 

The information centre is also equipped with a video phone system which supports a variety of languages 

including English, Korean, Chinese as well as sign language. 

 

The information centre staff not only provide information and travel advice but can also assist with tour 

arrangements and train ticket reservations for visitors.  

 

Visitors can also pick up information about the Nankai-Express Koya which links Namba - one of Osaka’s 

gateways - with the World Heritage listed Koyasan, and receive help to create a comfortable and convenient 

itinerary for travel from Osaka. 

 

The Visitors’ Information Centre welcomes you whenever you are in Osaka! 

 

[Business Hours]  
9:00am-8:00pm 

*Travel agency is open 10:00am - 9:00pm. 

 

[Services]  
 Information about tourist spots in Osaka and other Kinki region prefectures and the transportation 

network 

 Information about train routes from Namba Station 

 Accommodation reservations 

 Package tour and reserved seat rail ticket sales 

 

[Location] 
Ground Floor, North Side of Nankai -Namba Station 

 



 
[Floor map] 
 

 

     
[Location map] 
 
Nankai Electric Railway’s website www.nankai.co.jp/global/index.html 

 


